
Making Connections Walsall

Your local community response 
to COVID-19 Coronavirus
A friendly service for older or vulnerable people and families

MAKING
CONNECTIONS
WALSALL

If you need practical help with:
• shopping
• picking up prescriptions
• food parcels
• advice on financial help
• reassurance calls/befriending
email:
COVID-19communityhelp@walsall.gov.uk 
or call 0121 380 6690

Who can call? 

Any Walsall resident

How does it work?
Referrals are processed by West Midlands Fire 
Service (WMFS) and allocated to one of the four 
hubs via the NHS Data Collection and Recording 
System (DCRS). The Hub will arrange to contact 
you to discuss your needs.

Note: Personal data will be collected, processed and stored in accordance with  
General Data Protection Regulations and the reformed Data Protection Act 2018.

Please visit our website for further information on our privacy notice statement.

Hubs Service User Geographical Area of Residence

Bloxwich Community Partnership (1) North Walsall Bloxwich East, Bloxwich West, Birchills Leamore, Blakenall

Old Hall People Partnership (2)
West Walsall Bentley and Darlaston North, Darlaston South, 
Willenhall North, Short Heath, Willenhall South

Manor Farm Community Association (3)
East Walsall Pelsall, Brownhills, Aldridge North, Rushall-Shelfield and 
Walsall Wood, Aldridge South, Streetly, Pheasey Park Farm

Accord Age Matters (4) Walsall South St Matthews, Paddock, Palfrey, Pleck

If you want to volunteer to 
support your community, please 
visit www.onewalsall.org.uk to 
register your interest


